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Tips for Caregivers When a Person is Hospitalized

Upon arrival in the Emergency Room:

· Primary Care Physician (PCP) must be notified

· Be ready to provide complete health history (including current physical health and psychiatric medications)

· Be ready to provide complete account of the event that lead to hospital visit 

· Be ready to communicate to hospital staff the person’s baseline physical health, mental health and intellectual level of functioning (e.g., slurred speech may or may not be a result of an event. Hospital staff must know if it is a new symptom or usual for the person).

When the individual is admitted:

· Communicate any treatments that were being done at home: PT, OT, TED stockings, nebulizer treatments, oxygen, CPAP

· Communicate the person’s fears to the hospital staff (e.g., is the person likely to wake up at night? scream because they cannot communicate their fear?)  Suggest what hospital staff can do to provide comfort.

· Be sure you or a family member is present while the person is hospitalized.  This is extremely important if PT/OT is occurring as the PT/OT therapists will not know what the individual’s baseline is. 

When the individual is discharged:

· Obtain prescriptions ONLY for any new or changed medications. For all other medications obtain a prescription to “resume all other pre-hospital meds “

AVOID having every medication that the individual is taking rewritten by the hospital physician. This is not only unnecessary, but presents problems at the pharmacy as they will then identify the physician from the hospital as the physician who will be refilling those medications.  NO meds will be refilled by the doctor who treated the individual in the hospital.  The PCP will see the individual for a follow up visit and will then rewrite the prescription, again, under his or her name.  

· Request copies of test results, consultation reports, and any information that will help the PCP at the follow up visit. This information will help the PCP clear the individual for return to work/normal activities. 

· Every hospitalized patient has a discharge planner (social worker) and a case manager (nurse).  These people can be of tremendous assistance in helping staff/family obtain prescriptions and results of testing. The discharge planner can obtain this information even when the floor nurse will not be able to release it.  Obtain their business cards while the individual is hospitalized. They are a great resource.
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